CONSTITUTION MARINA GUEST SURVEY

We value your opinions and suggestions!
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In an effort to better serve you, please print and complete the following survey and return it to us

by regular mail, or, if you prefer, simply fill it out on your computer, save your changes,  and email it as an attachment to: sebastian@constitutiomarina.com
On a scale of 1 (lowest) to 5 (best) how would you rate the following:
 




               1        2        3        4        5

  Cleanliness of facilities…………………….     _        _        _        _        _

  Parking availability…………………………    _        _        _        _        _

  Pool and Deck amenities…………………...     _        _        _        _        _

  Bathroom and showers – design…………....    _        _        _        _        _

  Bathroom and showers – cleanliness………     _        _        _        _        _

  Laundry facility…………………………….     _        _        _        _        _

  Docks, condition & accessibility…………..     _        _        _        _        _

  Staff – friendliness & attitudes…………….     _        _        _        _        _

  Staff – professionalism and knowledge……     _        _        _        _        _

  Hours of operation…………………………     _        _        _        _        _

  Subcontractors – prices / value…………….     _        _        _        _        _

  Subcontractors – communications…………     _        _        _        _        _

  Subcontractors – professionalism………….     _        _        _        _        _

  Marina communications……………………     _        _        _        _        _

  Marina flotillas……………………………..     _        _        _        _        _

  Marina navigation classes………………….     _        _        _        _        _

 Would you prefer to receive communications by Email?.…..........Yes__ No__

 Are you always greeted with a smile at Constitution Marina?.......Yes__ No__

 Are you aware that we can arrange many different contracting 

 services for your boat?………………………………………........Yes__ No__

 Are you aware that we can order supplies for your boat to be 

   delivered the next day at discount prices?……………….……….Yes__ No__

 Have you visited Spectacle Island Marina?…………………........ Yes__ No__

 Have you used the Island Moorings?………………………..........Yes__ No__

 Are you aware of our B&B at the marina?…………………..........Yes__ No__

 Are you aware that our deck is available for your functions?.........Yes__ No__

Why do you keep your boat at Constitution Marina? ____________________________________________

_________________________________________________________________________________________
_________________________________________________________________________________________

What can we do to better serve your needs?  ___________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________

Additional comments:  _____________________________________________________________________
_________________________________________________________________________________________
_________________________________________________________________________________________
